
 

Policies 

Quarterly Sessions  

Each Quarter there are typically 13 weeks and I am committed to being available for at least 11 weeks if not 
more. However due to the shortened winter quarter of 2020-21 there will now be 7 total weeks. I am 
committed to being available at least 6 weeks/sessions in the quarter but have every intention of being available 
for all 7. There is 1 session per week in this program. If for some reason 6 weeks isn't possible for me, I would do 
my best to make it up by possibly doubling up sessions in a week or issuing refunds in the form of credit to the 
following quarter. 
 

Cancellations and Rescheduling 

When a client schedules a session with ExploSwing, a block of time is reserved specifically for that client. Time is 
valuable for both us and our clients. Therefore, a minimum 24-hour notice is required to cancel and try to 
reschedule a session. Should a 24-hour cancellation or rescheduling notice not be given, that session will be 
forfeited. If it is a first session or pay as you go, then payment is owed for the missed session before continuing 
with additional sessions. 

Early communication will be much appreciated and make things easier to try and prevent sessions from being 
forfeited unnecessarily. 

Advanced Notice Cancellation 

If advanced notice of at least 24hours, is given of an upcoming missed session (more notice the better) then I 
will do everything I can to help reschedule that session.  Although I cannot guarantee this will always be 
possible.  

No-Show Policy 

Should a client fail to show for a scheduled session without either cancelling or rescheduling, that session will be 
forfeited. If it is a first session or pay as you go then the missed session fee is owed before continuing with 
future session(s).  

Partner Cancellation 

If you’re signed up to hit with a partner and they need to cancel, you do not need to cancel as well. You would 
likely work alone that week or potentially be partnered with someone else. 

Sessions Non-Transferrable 

All sessions are non-transferrable between hitters. 

Injury or Illness 

If an injury or illness occurs that will sideline the hitter for an extended period of time then that hitter will forfeit 
no more than 2 weeks/sessions for that injury or illness. The remaining unused funds can be credited toward 
one of the next 2 quarters, and will expire if unused in the subsequent quarters.  

Example: A hitter is injured after week/session 3. That hitter misses 4 weeks with an injury returning for the last 
4-5 weeks/sessions of the quarter. 2 weeks’ worth of the 4 weeks is forfeited while the remaining 2 weeks is 
credited toward the next hitting quarter. Each session is given a value based on 10 weeks. Individual hitters’ 
sessions are valued at $80 and partner hitting sessions valued at $60 per hitter. 

 


